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Background

Installation Knowledge Online (IKO) v1.0 online Dec 2000
Developed in accordance with knowledge management
principles

Original purpose - to help establish a virtual team for
USACE installation support

Secondary purpose - to demonstrate a single-point-of-
access Web site for the Army installation management
community with content managed independent of
organization or stovepipe

IKO evolved to support army project teams as well
Renamed Engineering Knowledge Online (EKO) Feb 2004

Bl

US Army Corps
of Engineers




General Features

Hosts both public and secure pages
Customizable page layout and programs

Web-development expertise is not required to
manage pages and content

Web-based collaboration tool for workgroups
Vertical community of practice portal
Best value for cost and ease of maintenance
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Security Features

Uses Secure Sockets Layer (SSL) protocol Security Groups

Data transferred over the SSL is encrypted
Login using AKO user name and password Anonymous Users

AKO Lightweight Directory Access Protocol (LDAP) ;
Registered users belong to one or more security IRt E

U=zers

g f'ou p ) Ek.C Public Works Digests Folder

Security groups used to control access to page (0 SAD Instaliation Support Office :
viewing and editing, as well as viewing, submitting /s
and managing page content

Public and sensitive information viewed Oon Same [[Ereiietes i

PO Installation Support Office
EKD Training Folder Submitters

Submitters

page, depending upon each user’s access rights
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Collaboration Features
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Collaboration Features

EK QO USACE CoPs tutorial

User Comments

Registered users can comment on [
any |tem they’re permltted to V|€W (1 Eko_tutorial.exe (3.13 MB)

Image databases

Organize, search and comment on
photos or other images

View Document | Check Document Gut

Photos
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Collaboration Features

i ACPEP STATREP

STATREP Project Status Database

Standard Reports

Provides communities and teams a Web interface =
to a shared database for managing and reporting
Information in a secure environment

STATREP Issue Tracker e

Provides communities and teams ability to
manage open issues and provides history of
resolved issues

ISSUE TRACKER

hanage Reports

# lssue Project Priority Assigned To
108 Updating the procurment plan White Sands Missile Range Moderate PAT

Project
Fort Meade
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Content Management

‘ 2 Submit Item Wizard - Step 3 - Microsoft Intern
ubmit Item Wizard - Step 3

Web-site content managed by

those responsible for the content, wnittype otom do you MMt 0
not by one or a few Webmasters

New content added in logical steps
using Submit Item Wizard

Administrators can modify, delete,

copy, move, categorize, and
aI’Chlve |temS Buto Approve Workflow

L4 1 - Submitted

Administrators can define workflow %> - Done

Folders | Cateqgories | Archive | Modify | Delete | Copy | Move

fOI’ apprOVing Smeitted itemS LTG Robert B. Flowers biography

Any Item Can be related tO One OI’ ] Bio LTG Flowers.doc (175.62 KB)
more other items

View Document | Check Document Out

User Comments

Be the first to comment on this docurment.
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Content Management

What's New lists all new
and updated content in
the last 30 days that a
user has authority to view

Registered users can opt
to receive daily, weekly or
monthly newsletters via e-
mail with links to new and
updated content on
subscribed pages
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Search Features

EKQ Home § EKO Search /

Search up to 250,000 shan ok
documents within EKO

Search five Army installation-
management-related Web sites
external to EKO

AS S|Stant Ch|ef Of Staff for Search: ¥ EKO W ACSIMBM IMA W CEMP W ERDC-CERL W CEHMC
Installation Management R 1o Advances

U.S. Army Installation
Man agement Agency Google Unclesam - Search all .GOV and .MIL sites
USACE Military Programs ‘

USACE Huntsville
Engineering Center

USACE ERDC
ConStru Ctlon Eng I neerl ng Google Home - Advertising Programs - Business Solutions - Serices & Tools - Jobs, Press, & Help

‘ B$H| Research Laboratory
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Usage Data

201 pages
159 normal pages
28 system pages
14 template pages
1,310 registered users

11 of 25 U.S. Army Corps of Engineers communities
of practice supported
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Testimonials

(via e-mail)

“I'll tell you, this Web site has been great...| can’t say enough about it.” —
Project Manager (10/08/2004)

“The site is starting to make a difference in how people share information.
I’'m really excited!” — USACE CoP Pagemaster, (10/18/2004)

“EKO is easy to navigate and provides a wealth of relevant information. I'll
share this link with my colleagues.” — Contractor/Public User (10/7/2004)

“Kudos for an easy to use Web site and thanks for the quick turn-around!
Keep up the good work.” — Project Manager (04/28/2004)

“I know the program (of multiple projects) would not be running nearly so
smoothly without the easy data sharing that EKO provides. At every
opportunity, | try to spread the word about what a great managing, tracking
and reporting tool EKO has been for this program.” — Program Manager
(08/28/2003)
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Planned Enhancements

Enhanced issue and suspense tracker for project
delivery teams

Army Knowledge Online (AKO) Single Sign-On (SSO)
Integration with AKO Instant Messenger

View who's online

Add more public content related to installation support

Add more content for all USACE communities of
practice

Search additional content external to EKO
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